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Abstract: Forrester Research predicts that mashups will be a $682 million industry in the next 5 years [REF-1]. But can 
you define mashups? Can you describe the value of mashups to an SOA architect or even a business user? Can you 
outline the relationship between mashups and existing enterprise technology? Knowing the answers to these 
questions will advance you well down the road to embracing the concepts and techniques behind mashups in your 
organization.   
This three-part series will help you get a head start by discussing the gritty details. In Part 1 we'll define a mashup in 
the context of the enterprise, contrast it against other common data integration technologies, and outline some of the 
more important architectural elements. In Part 2 we'll discuss why SOA architects should care about enterprise 
mashups. Finally, in Part 3 we'll discuss an enterprise architecture that incorporates mashups as part of your SOA-
enabled ERP/CRM/SFA/BI and homegrown applications.   
  
Introduction: What's a Mashup?   
Everyone seems to have a gut "feel" for the term, but many can't seem to put their finger on it. According to an 
Economist Intelligence Unit survey from January 2007, 64% of companies are already adopting mashups or plan to 
within the next two years. Much of the education and early success has been with consumer mashups, such as the 
Chicago Apartment Locator, better known as www.housingmaps.com (and www.zillow.com).   
Wikipedia describes a mashup as "a Web site or application that combines content from more than one source into an 
integrated experience." But defining an enterprise mashup is another story. While it's a good start, this definition 
doesn't address all the 'secondary' requirements inherent in an enterprise, including security, governance, compliance, 
and integration with other tools. Connecting your SAP ERP data with your Oracle/Siebel CRM data and third-party 
demographic information, all while maintaining single sign-on usage into your global LDAP server is not the same kind 
of problem as showing a map of apartments for rent in Chicago.   
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